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Expedition Engineering (EE) Terms and Conditions

By paying your deposit to reserve your spot with Expedition Engineering, you are agreeing to
our Booking Terms and Conditions stated below.

Please read the following.

1. Risk Awareness

a. AllEE trips involve risks, dangers and hazards. Each guest will be required to
assume the risks described in EE’s Release of Liability, Waiver of Claims,
Assumption of Risks and Indemnity agreement. See EE’s RELEASE OF
LIABILITY, WAIVER OF CLAIMS, ASSUMPTION OF RISKS, AND IDEMNITY
AGREEMENT.

b. _Participationinthe trip is subject to each participant reading and signing our
Release of Liability, Waiver of Claims, Assumption of Risks and Indemnity
Agreement and any additional waivers. If the waivers are not completed,
participation in the trip will not be permitted.

c. Guests partaking in the Raja Ampat Liveaboard Trips are required to fill out
the following waivers.
Jakare Guest Waiver
Snorkeling Waiver
Diving Waiver

d. Failure to sign the above listed waivers at the time of their final payment will
result in the cancellation of their booking. EE cancellation policies will come
into effect.

2. Deposit and Payments
a. Payment method. EE uses Wise, Flywire or bank transfers to accept
payment.
b. Currency. Currencies vary depending on the trip. Guests will be advised by
staff of the trip currency at the time of inquiry.
c. Initial Deposit. To reserve a spot, EE requires a non-refundable initial deposit
from guests.
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Initial Deposit Amounts

Antarctic Ski and Sail €4000 Euros per person
Jakare Liveaboard $2000 USD per person

All other liveaboard trips and Heli Ski Trips €2000 Euros per person
All guesthouse trips €1000 Euros per person

3. Finalamount owing. The final amount owing for most EE trips is due 3 months prior
to the trip start date. The Antarctic Ski and kayak and Baffin Kayak and Sail have the
following payment plan: Upon booking a deposit of 25% of total trip cost. Twenty

five percent of the final trip cost is due nine months, six months and three months

prior to trip start date.

If any trip is booked 3 months or closer to the trip departure date, the full amount

will be due.

4. Cancellation/Interruption/Medical Travel Insurance

a.

Purchasing of evacuation and medical insurance is MANDATORY for all EE
trips. This must be a policy with $1,000,000 USD or Euros of coverage.

. Purchasing travel cancelation and interruption insurance is HIGHLY

RECOMMENDED. Please note deposits and final payments are non-
refundable. EE makes significant commitments to guides, liveaboard,
helicopter and accommodation suppliers to ensure guests holidays.

Buy insurance in case an unforeseen interruption prevents you from going on
the holiday. For your peace of mind and to avoid any financial hardship an
unexpected cancellation could cause. Examples include, but are not limited
to, personalinjury, family emergency, flight cancellations or interruptions.
Payments will not be refunded if a guest is delayed by flight interruptions or
cancellations. This is beyond the control of EE and no refunds will be issued.
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5. Cancellation Policies

a.

Cancellation Notification. If a guest wishes to cancel a booking, they must
email their intentions to EE. The cancellation is only effective once EE
confirms the cancellation in writing to the guests.

. Insured bookings. EE will provide the guests any written documentation

required by a guest’s insurance company when making a claim.
Initial Deposits. Initial deposits are non-refundable.

. Final payment. Final payment is non-refundable.

i. If a guest cancels before the final payment due date but has paid
more than the initial deposit, they can choose to receive a refund for
the difference or put this money towards a future trip

ii. If aguestdoes not pay their final amount owing by the final deposit
date, their booking is subject to cancellation.

Date Change. If a guest/s request a trip date change, EE cannot guarantee
any date changes.

Cancellation Mid Trip. If a guest’s holiday is interrupted by injury or any other
reason, no part of their holiday, deposits, or payments is refundable or
creditable. EE is not responsible for any airfares, accommodation, meals or
financial loss due to this interruption.

EE Cancellation. EE reserves the right to cancel bookings before the trip start
date. EE will refund or credit the amount to the guest. EE will not be
responsible for any other travel or interruption costs. Including but not
limited to airfares, meals, accommodation or any other travel related
expenses.

6. Heli Skiing Specific

a.
b.

Flight time is non-refunded for any reason.

Guests can purchase additional flight time per hour split amongst the guests
who want to continue skiing.

If a guest’s flight to the destination is delayed or cancelled for any reason, no
part of their holiday, deposits, or payments is refundable or creditable.
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Examples may include, but are not limited to, dog sledding, fishing, and
snowmobiling.



